NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 869
Jefferson City, MO 65102-6809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

CT170315001 NASPO ValuePoint Software Value-Added Reseller
(SVAR)

AMENDMENT NUMBER CONTRACT PERIOD

N/A October 3, 2016 through April 7, 2018

REQUISITION/REQUEST NUMBER SAM Il VENDOR NUMBER/MissouriBUYS SYSTEM 1D

N/A - Statewide 2230096480 (0 / MB00084470

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS

SHI International Corp. Various State Agencies Throughout the State of

290 Davidson Avenue Missouri

Somerset, NJ 08873

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

In accordance with section 34.046, RSMo, contract CT17031500]1 between the State of Missouri and SHI
International Corp is hereby awarded by the State of Missouri consisting of the attached documentation as
specified on page 2 of the attached Cooperative Contract Procurement document.

BUYER BUYER CONTACT INFORMATION
. Email: brent.dixon@oa.mo.gov
Brent Dixon Phone: (573) 751-4903 Fax: (573) 526-9816
SIGNATURE OF BUYER DATE
'
Ry Didbie.
DIRECTOR OF PU}I‘CHASING

Auplag

Karen S. Boeger







STATE OF MISSOURI

" OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING

COOPERATIVE CONTRACT PROCUREMENT

BUYER: BreniDixon
PHONE NO.:- (573) 751-4903
E-MAIL: brent.dixon@en.mo.gov

CONTRACT NO.: CT170315001
REQ NOQ. N/A
TITLE: NASPO VahicPoint Sofiware Valie-Added Reseller (SVAR)

TO: SHI Intérnational Corp

33 Knightbidge-Rad, 200 Davidson Avenue ﬁ"#
Piseataway, NJ-08854-Somerset, NJ 08873 22

RETURN DOCUMENT TO THE DIVISION OF PURCHASING BY E-MAIL, FAX, OR MAIL/COURIER:

..............................

_Brent, dnmn@an mo.g oY
o (573) 5269816,

anend nn.ru- i

.......

MA]L Té-
1 ‘COURIER/DELIVER TO:

....................

Dw:smn of Purchasing, 301 West High Stréet, Roem 630, Jcl'i‘ersnn C1ty, Md

65101-1517.

DELIVER SUPPLIES/SERVICES EOB (Frce On Board) DESTINATION TO THE FOLLOWING ADDRESS:
Various Sfate Agencies Throughout the Staté.of Missouri

“The Conlmetor hérchy afireés trprovide Hye'sérviees andfor Supplies described in the atlached State of Arizona Caoperative Contract Number ADSPO16+

140851 for-n'Software Value-Added Reseller for the State of Missonr: sibjeet 10 the.eahditions stated of pa&,cz The Contractor further pgrees that wheira

Noucc of- Awayd §s sigaed aud {ssued by an muthorized official of the State of Missouri, a binding coniract shat] exist benweest the Contracor and the Stie of

Missaurd,

SIGNATURE REQUIRED

VENBUORINAME MigouriBUVS 3VSTER H) (S[-?E'VHNDO’R PROFILE « MAIN INFQRMATHON SEREEN)

SHI International Corp

MALLENG ADIRESS

290 Davidson. Avenue

CITY-STATE, Z1F¥ COOE

Somerset, NI 08873

CONTAGT PRRSOV FAIATL ABDRESS

David Roynds ‘David Rounds@shi.com
THONE NUMBER TAX NUMIER

512-732-8024

N/A,

VENDOL TAN PILING TVIE WITHHIRS (CHECH DNE)

X 'C*ﬁrpbrél’(iml‘ _rdividuay

___ Staie/Loval Goyernment ____ Patinership

Sole Proprigtor

oIR8 Tmt-Exempt

ACTITORIZED B GRAT, ’E‘ DATE
1026116
FRIFT :—.n WAME TITLE

Rajeav Jalan

Contract Specialist
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CONTRACT TITLE: NASPO VALUEPOINT SOFTWARE VALUE-ADDED RESELLER (SVAR)
CONTRACT PERIOD: OCTOBER 3, 2016 THROUGH APRIL 7, 20138
Contract CT170315001 is.awarded by the State of Missouri gonsisting.of the following documentation that is

available on NASPO ValugPoint’s website at http://iwww.naspoyalugpoint.oig/#/contiact-
deldils/6 | foverview/general,

%  Contract # ADSPO16-130651, establistied between SHI International Corp and the State of Avizona
Department.of Administration’s State Precurement Offide.

4 RFP# ADSPO16-000085829 issued by the State of Arizona consisting of 80 pages.

& Participating Addendum Master Agreement. '

The contractor shall only provideé the software and -associdted services at the firm, fixed prices agréed to in the
software value-added reseller services contract established by State of Arizona and SHI International Cerp based on
NASPO ValuePoint contract #ADSPO16-130651. Al references to the State of Arizong, -Arizona Department of
Administration®s State Procurement Office and NASPO ValuePoint, in the attacheéd documentation shall be deemed
io refer {o the Stafe of Missouri with the exception of infermation specific to the State of Arizong and NASPO
ValuePoint such as administrative fees, background informaticn, statistical/factual information, efe.

‘State agencies governed by Chapter 34 RSMg are speciﬁeall_y‘ prohibited from using this dgréement to purchase the
software-and related serviees for the following software manufacturers:

Adobe

Citrix Software,

ESRI :
IBM (training services for TBM software are available to' be purchased by state agencies)
LANDesk

Macromedia

MieAfee

Microsoft

Novell

SAP

Symantec

Tivali

Veécam

VMWare

a & & ® & ® & & @ & @ & 9

The contractor shall submil invoices for software and related Services provided for the Sfate of Missourl 1o tlte
address shown on the purchasé arder.

All software subscription licenses and support services shall survive the expiraiion of the contract.
Federal Funds Requirenent:

The corifrdctor shalf understand and agree that this procurémerit may involve 1he expenditure of federal funds.
Therefore, in accordance with the Départments of Labor, Health and Himan Services, and Education and Réelated
Agencies Appropriations Act, Public Law 101166, Section 511, “Steven's Amendment”, the contractor shall not
issue any ‘statéments, press releases, and other documents describing projects or programs funded in whole or in
part witli Federal meney unless the prior approval of the state agency is obtained and unléss they clearly §tate the
Following as provided by the state agency:
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a. the'percentajge of the fota) costs of the program or project which will be financed with Federal money:
b. the dollar amount of Federal fiinds forthe project or program;-and

€. percentage.arid dollar amount ef the fotal costs of the praject or-progran thiat will be fihanced by
nongoverrnental sourees,

Afftdavit of Work Authorization and Documentation:

Pursuant ta section 285.530, RSMo, if the contractor meets the section 285.525, RSM, definition of a “business
enttity” (http://www.moga. mo.gov/statutes/C200-299/2850000525 LITM), the contractor must affiom  the
contracior’s enreflment and partlclpatmn in the E~Verify federal work authorization program with respeet to the
emplovees hired after enrolliment in the: prograin who are proposéd to work in connection with the services
requested Irerein, The contractor should complete applicable portions of Exhibit B, Business Entity Certification,
Enrollment Documentation, ind Affidavit of Wark Authorization. The applicable, portions of Exhibit A must be

submitted prior to au_award ofa comract

Contractor’s Personuel:

The contractor shall only employ persons] authorized to work in the United States. in accardance with applicable
federal and ‘state laws. This includss but is not limited to the Hlegal Ininigration Reform and Immigrant
Responsibility Act (TTIRIRA}) and INA Section 274A,

If the contractor is.found to be in viclation of this requirément or the applicable state, féderal and loeal laws and
regulations, and-if thie State of Migsouri has réasonable cause to believe that the.contractor has knowingly emplayed

individuals who are not eligible to work in the United States, the state shall have the right to eance! the contract

immediately without penalty or recourse.and suspend or debay the contractor from doing business with the state;
The state may also withhold ug to twenty-five percent of the total amount due to the contractor,

The cantractar slall agree to fully cooperate with any audit or investigation from Tederal, state, or local Jaw
enforgenient dgencies,

If the contractor meets the definition of a business entity as defined in section 285.525, RSMo, petlaining to section
$85.530, RSMo, the contractor shall maintain enrallment and participation in. the E-Verify federal work
atithorization program with respect to the employces hired after énrollment in the program who are proposed to
work in connection with the contracted services included herein. If the coniractor’s business status changes during
the life of the contract to become a businicss entity as defined in section 285.525, RSMD pertaining. to séction
285.530, RSMae, then the contractoi shall, prior to the performance of any services as -a business éntity vnder the
contrdet:

(1) Enroll and partlclpate in the E-Verify federal work authorizatioi program with respect to the empidyees-hired
after enrollmént in the program who are proposed to work in connéction wilh the servicés required herein,
AND

(2) Provide to the Division of Purchasing the dogumentation requireéd in the «exhibit titled, Business Entity
Certification,  Earollnent Documentation, and Affidavit of Work Authorization aftirming said
company’sfindividual’s enrollment and participation in the E-Verify federal work authorization program; AND

(3) Submit to the Division of Pumhasmg a completed, notarized Affidavit of Work Authorization provided in the
exhibit titled, Businiess Bntity Cerifioation, Enrollment Documentation. and Affidavit of Wark Auithorization.

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit of Woik
Antherization annually. A valid Affidavit of Work Authorization s necessary to award any new contracts.

Executive Order (4-09; Products and/or Services Provided Qufside Upited States:
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I any preducts and/or services offered under this RFP are being tnanufaclured orperformed at sites outside the.
United States, the offeror MUST disclose such Fact and provide details in the space:below or on:an attached page..

Are any of the offerot”s proposed pradvcts and/or services being,

manufactured or performed at gites outside: the United States? Yes S Now X
I'YES, do fhe.proposed products/services satisfy the conditions
desctibied in-4a, b, ¢, or d of Executivé Order 04-09? (see the Yes No

following web link:
hitn:/vweww.sos.mo.gov/library/reference/orders/2004/0004 009.asp)

' YES, niark the appropriate exémiption below, and provide the requestéd details:
_____a. Unique goad or service.
¢ EXPLAIN:
b Foreign firm hired to market Missouri services/products to a foreign country.
e Identify foreign country:
_____¢. Economic cost factor exists
s EXPLAIN:
4. Vendor/subcontractor madntaing significant business presencein the United States siid enly
petforths frivial portion of contract work-outside US.

» [dentify maximum percentage af the overall-value of the contract, for any contract peried,
attributed to the-valyue of the products and/or services being manufactured or performed at sites
outside the United States: ___%

Specify what contract work would be performed ouigide the United States:
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EXHIBIT A

Cerfification Regarding
Debarment, Suspension,; Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is requived by the regulations implementing Executive Order 12549, Debarment and Suspension,
‘29'CFR Part 98 Section 98,510, Parficipants' responsibilities. The regulations were published as. Part VII of the
May 26, 1988, Federal Repister (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)
{1} The prospective:recipient of Federal assistance funds certifies, by submission of-this propasal, that neitlier
it tior its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily. exeluded from paiticipation in ﬂns transaction by any Federal department or agency.

(2) Where the prospective recipient of Federal assistance funds is unable to entify to any of the stalements in
this certification, such prospectiveparticipant shall attach an explanation to this proposal.

Rajeey Jalan Contract Specialist

Name and Title of Authorized Représentative

// // lorrgfl 6

Signature. Date
Tnstructions for Ceriilfeation

1. By sigping qod subimitting this proposal. the prospective recipient of Federal assistmnee funds i3 providing the-certification.ag set ouk hrlow,

2. The certification in this elause is 2 materinf representation ¢f fach upo which reliance wos placod when this transaction wag eniered o, 17 it &5
later iletermined that the. prospective recipient of Federil assistance finwds knowingly, rendered an erroncous cerlification, in addition 1o olher
rermedics availpble to the Federal Guvetnnient, the Department of Labor (DOL) may purswe ayailoblé remedies, including suspension and/or
debarment.

3. This prospeetive recipient of Federal assisiince funds shall provide tmmediats wrilien niotice to the person to which this proposal 5 submilted if at
any Girie the prospective recipient.of Taderal assistanée finds. fearis that its certifiention wis erroneotis when submiiited or s become emaicoushy
reason of clianged eimimstanies,

4, The terms “"covered ransaction,” "debarred.” "suspended,” “ineligible,” “lower fier covered transaction,” “partielpam," “person, "primary coversd
trapsaction,” "principnl,” "proposal,” and “wiumarﬂy excluded,” gs.nsed in this clanse. have the meanings-set ont in the Defindticns snd Coverage
sections.af rules” implementing Txcopiive Order 12549, You mity. cantacl the persom to.which this proposal is submited for assisiance in obtmnsng
a4dpy of thosé regulations,

5. The prospective recipient of Federal assistange funds agrées by submitting s proposal thint, ﬁh()uid the proposed covered tratisaetion beentered
int, § shall nat knowingly enterinto any Towee dor coveredd tansaition with # person whe iy débacred, Suspended, -dectared indligibls, ar
voluntosly exefuded from pariicipaden i this covered teansactipn, unless atithorjzed by the DL

6. “The prospeclive tecipient of Federal assistanca finds. further-agrées by submitting this proposal that it will include the tisuse fitled "Glrttlieption
Regarding Dubarment, Susparision, Tneltgibility-and Yoluntary Fxclusion - Lower Tier Covered Transuctions,” without madilication, #i ail lower
ticrcpvered transactions and i o} salicitations for lower Hiér covered fransactions.

7. N participant in a covered transaction may lciy upon & certilicglion -of a prospestive p.lmup:uat in a lower tier covéred transastion tat it s not
debarred; suspended, incligibie, or yotuntatily excluded fromi the covered transaction, wnless it knows that-the certification Is erroncous. 4
panticipant miy decide the method and frequeney by which iz determines the clipibitity of its pringipaly. Each participant may kot fgvot requised to
gheck the List of Partiés. Exeluded from Proturement or Noaprocurement [iograms,

‘8 Nothing contained in he faregcing shall be consirued to require éstablistiment of a sysfent of e¢ords in order toorender it good failh the
certilication Toquited by this clavse. The kriowledge and-faforation-oFd participant is ot réquired! 1o pieced that whichs norhally possesséd by
o prudent persor in he-ordirary covrse of business dealings.

2. Except for transnclions -authorized under paragraph 3 of these- instrubtions, if a pamupﬂm it i covered teansac(ion kaowligly enters into u lower tie
covered lrgngaction w:th i petson whe lS suspended, debarred; ineligible, or voluntary excluded from panlmpahcn i flafs trainsaction, in addition 1o
other remedics -wnnablu to the Federat Govemment, the DOL may pursur-avaitable remedics, incfuding suspension andfor debarment.
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EXHIBIT B

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The contractor must certify their current business stafus by completing either Box A or Box B or Box Con
this Exhibit..

BOX A: To becompleted by a-non-business enfity as defined below,
BOXB: To becompleted by a business entity who has not yet completed and sybmitted docunientation
pertaining to the federal work authorization program as described at

httei waow. diis. pov/iilesfproerams/gs 1185221678150 shim.

Ta be completed by-a business entity who has current work authorization docuinentation on file with

a Missouri state agency including Division of Purchasing,

BOX

Business entity, as defined in section 285.525, RSMo, pertaining to section 285,530, RSMo, is any person or group
of persons performing or engaging in any activity, enterprise, profession, or eceupation for gain, benefit, advantage,
o livelihood, The térm *husiness eatity” shall include but not be limited to self-employed individuials;
partnerships, corporations, contractors, and subcontractors. The term “business entity” shall include any business
entity that possesses a business permit, license, or tax certificate issned by the state, any business entity that is
exempt by law from obtaining such a business permit, and any business entity that is operating pnlawfully without
-such a bysiness permit, The term “business entity” shall not include a self-employed individual with no employées
or entities utilizing the services of divect sellers as defined in subdivision {17) of subsection 12 of section 288.034,
RSMo.

‘Note: Regarding, governmental entities, business entity includes Missouri schools, Missowd universities (other than
stated in Box 'C), out of state agencies, out of state scheols, -oul.of sfate universities, and political subdivisions. A
business. entity does not iticlude Missouri state afzencies and federal government entities.

BOX A= CURRENTLY:NOT A*BUSINESS ENTITY:

I certify that (Company/Individual Name) DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in section 285.525, RSMo pertaining.to section 285.530, RSMo as
statéd above, because: (cheek the applicable business statas that applies below)

(1 Tam a selFemployed individual with no employees; OR
[0 The compariy that I represent employs the services of direet sellers as defined in subdivision
(17) of subsection 12 of section 288,034, RSMo.

1.certify that [am not an afien. unlawfully present.in the United States and if

(Company/Individual Namie) is awarded a contract for the services requested herein.under C212046001
(Contract Number) and if the business status changes during the life of the contract to beconte a business
entity as defined in section 285,525, RSMe, pertaining to section 285,530, RSMuo, then, prior fo the
petformance of any services as a ‘business entity, {Company/Individual Namc) agrees
1o complete Box B, comply with thie requirements stated in Box B and provide the Office of Administration’s
Information Technology Services Division with all documentation réquired in Box B of this exhibit.

Authorized Representative’s Name (Please Print)y Authorizéd Representative’s Signiature

“Company Name {if applicable] Date
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EXHIBIT B, contin ued

BOX B— CURRENT BUSINESS ENTITY:STATUS

1 certify that SHI International Caip (Business Entity Name) MEETS the definition of a business entity &s
defined in section 285.525, RSMo, pertaining to section 285.530. '

_Rajeev Jalan . /f{/,f//

Authorized Business Entity Representative’s Authorizéd Business Entity -
Narie (Please Print) Representative's Signature
SHI Internationa) Corp §1/02/16

Businéss Entity Name Date

Rajeev Jalan@shi,com
E-Mail Address

As g business entity, the contractor must perform/provide the following, The contractor shoyld check each to
verify completion/submission:

E{Enr_o_li and participate in the E-Verity federal work authorization program {Website:

htty/Arww dhs.eov/Tiles/programs/ae_1185221678150.shtm; Phone: 888-464-4218; Email: g-
verifyi@dhsigov) with respect to the emplayees hired after enrolliient:in the program whe are proposed
to work i connection.with the services required herein; AND )

M Provide documantation-affirming said com pauy*s/individual’s enrollment and participation in the E-
Verify federal wark authorizafion program. Decumentation shall includé EITHER the E-Verity
Employment Eligibifity Verification page listing the contractor’s ndme.and company ID OR a page from
the E-Verify Mémorandum-of Understanding (MOU) listing the contractor’s name-and the MOU
signature page cotipleted aid-sighed, at minimum, by the contractor afd the Department-of Hoineland
Security — Verification Division, If the sighature page of the MOU lists the cdntractor’s name and
company 1D, then.na additional pages of the MOU must be-submitted; AND.

MSubmii a completed, notarized Affidavit of Work Aatharization provided ofi the next page of this
Exhibit,
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EXHUIBIT B, continued

AFFIDAVIT OF WORK AUTHORIZATION;:

The contractor who meets the section 285,525, RSMo, definition of a business entity must complete and return the
following Affidavit of Work Authorization.

Comesnow SHI International Corp (Name of Business Entity Authorized Representative) as Contract Specialist
(Position/Title) first being duly sworn on my oath, affirm SHI International Corp (Business Entity Name) Is
enrolled and will continue to participate in the E-Verify federal work authorization program with respect to.
employees hired after enrollment in the program who are proposed to work in connection with the services related
to contract(s) with the State of Missouri fot the duration of the contract(s), if awarded in accordance with
subséction 2 of section 285.530, RSMo. 1 also affirm that SHI International Corp (Business Entity Name) does not
and will not knowingly employ a person who is an unauthorized alien in connection with the contracted services
provided under the contract(s) for the duration of the contract(s), il awarded.

Ini Affirmation thereof, the facts stated above are true and correct, (The undersigned understan ds that false
statements made in this filing are subject to the perialties provided wnder section 575.640, RSMo.}

J// Rajeev Jalan

Authorized ﬁepresenja_tivc’s Signatiire Printed Name
Contract Specialist 11/02/16
Title Date
Rajeev_Jalan@shi.com 13882
E-Mail Address E-Verify Company ID Number
Subseribed and sworn to before me this __ 2% of ___November . Tam
{DAY) {MONTH. YEAR)
commiissioned as a notary public within the County of __Somerset , State of
(NAME OF COUNTY)
New Jersey , and my commission gxpires on (‘):’ 2521
{NAME OF STATE) (DATE)

11/02/16
Signature of Notary Date
. %4@,‘%4@0
e, 10085 R
P ¥ 2, el &

. %&2’9@3 %
oy
‘7‘%
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EXHIBIT B, continued

“BOX C~AFFIDAVIT.ON FILE= CURRENT BUSINESS ENTITY STATUS -

1 certify that (Bisiness Brtity Narme) MEETS the defisition of a business entity as
defined in section 285.525, RSMo, pertaining to section 283,530, RSMo, and liave enroclled and currently
participates i the B-Verify federal work anthorization. program with respect to the employees lired-after
envoliment in the progtam who are proposed.to work.in conniéction with the services related to contract(s) with
the State of Missouri. We have previously provided documentation to a Misséuii state agency ot pliblic
university that affirms enrollment and participation in the E-Verify fedoral work authorization proggam.: The
documentation that was previously provided included:the following,

v The E-Verify. Employment Eligibility Verification page OR & page from the E-Verify Memorandiim of
Understanding (MOU) listirig the contractor’s name and the MOU signature page compleled and
signed by {hie.contractor and the Deparfrient of Homelanid Security ~ Verification Division

v A clirrent, notarized Affidavit of Work Authiorizafion (must be completed, ,si'g_ne(i@ and notarized within
the past twelve manths).

Namé of Missouii State Agéncy ot Public Univeérsity* to Which Previous E-Yerify Documentation
Submitted: '
{(*Public Unlversity includes the following five schoels under chapter 34, RSMo: Hawis-Stowe State.

University — St. Louis; Missouri Soutliern State University — Joplin; Missouri Western State University —

St. Toseph; Northwest Missouri State University — Maryville; Southeast Missouri State University — Cape
Girardeau.) ' '

Date of Previoug E-Verify Dosumentation Submission:

Previous, Bid/Contract Number-for Which Previous E-Verify Doenientation Submitted: -

{ifknown}
Authorized Business Entity Representative’s Autliorized Business Entity
Name (Please Print) Representifive's Signature
E-Verify MOU Company 1D Number E-Mai! Addréss
Business Entity Name Date

'FORSTATE USE ONLY
Docuimentation Verification Completed By:

Buyer- Date







dereminh W, (Jay) Nison
{Jovemer

D Nelsan

e Staie of Missouri Wadter J, Penrs
Conunissioner Stake of Missouri Carsen

OFFICE OF ADMINISTRATION Aeting Direetor
Office of Equal Gpportanity
301 W, 1Hgh Sircel. Room 630
Post Oifice Box 809
Jefferson City, Missouri 65102:0630
(373) 7518130 FAX: (573) 522-8078
ipfocomo.govs

Februury 17,2016

SHI International Corp. OAQEO CERTIFICATION #B04954
Thai Lec EFFECTIVE DATE:  2/17/2016
290 Davidson Avenue EXPIRATION DATE: 2/18/2017

Somerset NJ 08873
Dear Certitied Vendor:

The Office of Equal Opportunity (OEOQ) is pleased to notify you that your firnt has met the requirements for certification as
a bena fide Minority-owned Business Enterprisc (MBE) and Womeh-owned Business Cnterprise (WBE).

Your-certitication is valid until the expiration date above, The expiration date does not coincide with the expiration of your
certification with State of New Jersey Department OF The Treasury Division of Revenue due to our three-yeur
requirement.  In order t6 maiwain your certification with the state, your certification with the certilying agency above niug
vemain valid during this period. Recertification forms will be sent at least 30 days priot to the expiration date of youwr
certification, Itis vour responsibility to ensure tiat your certification is updaied.

Work conducted by your firm in the delivery of commodities and/or services for the state will count toward the MBE of
WBLE participation goals.if your firm: performs a commercially useful function: is responsible for a distinct element of the
work of a contract: and carries out responsibilities by actually performing, managing and/or sapervising the work,

I¥ there is ariy change in the ownership or control of your fim, you must siotity this office immediately. Failure to report
any of these changes to this office or violation of the rules of the Office of Equal Opportunity-Ceitification Prograi may
result in the revocation of your certification,

Your finm’s name will appear in-owr MBE/WBE Certified Directory that can be teccssed on the Internet al home page
address; hilp:/oco.mo.g¢vi. Please direct all written inquiries to the Office of Equal Opportunity-Certification Program at
the address listed above, or.call (877)259-2963 or (573) 751-8130.

Sincerely,

Walter.J. Pearsan
Acting Director

WPDEA




EALLa I
R TR

STOCIRET vonestdxg {0 Ao QIOTLI7E #SS] f0 21} FEEFG 42Queny-otmatyila sy

Alppeirecndd) pandey o amdley wesaangy Selisp

J—

RORDMSHGPY J0 2IE) “MROSSYNY JO 2101 241 &G paysipquisa praaia Gifrqisiga aifi 1ot sif s
PSLIGUDIUG SSAUISIG UNGOH] PUHD ASEITIIT SSAUISHG PAUNO-ATLIOUIY D s sorfinb dioy JPHONBUIAINT FETS U501 ST SHYT

SOIIDACT Bk HOLILSIHIUPE [0 12H0ISSHUNT )
LAY PRI nosidy Enogy

P

Zod
o
o

Appumpiodd ponbgg fo aoiffo
uoynySTUIPY Jo 29110

MUNOSSIY Jo apvig

LBAY

Q1)

RN

RO R RO e R TR IR R e TR TIONT
it

UG AR,
AR
T B

A

AN N IS it T SRR
; _




Company ID Number: 138882
THE E-YERBY PROGEAM FOR EMPLOYMENT VERIFICATION
MEMORANDUM OF UNDERSTANDING
ARTICLE 1

PURPOSE AND AUTHORITY

This Memorandum of Understanding (MOU) sets forth the points of agreement between the
Social Security Administration (SSA), the Department of Homeland Security (DHS) and SHI
INTERNATIONAL CORP (Employer) regarding the Employer's participation in the
Employment Eligibility Verification Program (E-Verify). E-Verify is a program in which the
employment eligibility of all newly hired employees will be confirmed after the Employment
Eligibility Verification Form (Form 1-9) has been completed.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Iliegal Immigration
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as
amended (8 U.S.C. § 1324a note).

ARTICLE 11
FUNCTIONS TO BE PERFORMED
A. RESPONSIBILITIES OF THE SSA

1. Upon completion of the Form 1-9 by the employee and the Employer, and provided the
Employer complies with the requirements of this MOU, SSA agrees to provide the Employer
with available information that allows the Employer to confirm the accuracy of Social Security
Numbers provided by all newly hired employees and the employment authorization of U.S.
citizens.

2. The SSA agrees to provide to the Employer appropriate assistance with operational
problems that may arise during the Employer's participation in the E-Verify program. The SSA
agrees to provide the Employer with names, titles, addresses, and telephone numbers of SSA
representatives to be contacted during the E-Verify process.

3. The SSA agrees to safeguard the information provided by the Employer through the E-
Verity program procedures, and to limit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security Numbers and for evaluation of the
E-Verify program or such other persons or entities who may be authorized by the SSA as
governed by the Privacy Act (5 U.S.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and
SSA regulations (20 CFR Part 401),

4, SSA agrees to establish a means of automated verification that is designed (in
conjunction with DHS's automated system if necessary) to provide confirmation or tentative
nonconfirmation of U.S. citizens’ employment eligibility and accuracy of SSA records for both
citizens and aliens within 3 Federal Government work days of the initial inquiry.
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5. SSA agrees to establish a means of secondary verification (including updating SSA
records as may be necessary) for employees who contest SSA tentative nonconfirmations that is
designed to provide final confirmation or nonconfirmation of U.S. citizens’ employment
eligibility and accuracy of SSA records for both citizens and aliens within 10 Federal
Government work days of the date of referral to SSA, unless SSA determines that more than 10
days may be necessary. In such cases, SSA will provide additional verification instructions.

B. RESPONSIBILITIES OF THE DEPARTMENT OF HOMELAND SECURITY

1. Upon completion of the Form -9 by the employee and the Employer and after SSA
verifies the accuracy of SSA records for aliens through E-Verify, DHS agrees to provide the
Employer access to sefected data from DHS's database 1o enable the Employer to conduct:

e Automated verification checks on newly hired alien employees by electronic means, and
» Photo verification checks (when available) on newly hired alien employees.

2. DHS agrees to provide to the Employer appropriate assistance with operational problems
that may arise during the Employer's participation in the E-Verify program. DHS agrees to
provide the Employer names, titles, addresses, and telephone numbers of DHS representatives to
be contacted during the E-Verify process.

3. DHS agrees to provide to the Employer a manual (the E-Verify Manual) containing
instructions on E-Verify policies, procedures and requirements for both SSA and DHS, including
restrictions on the use of E-Verify.. DHS agrees to provide training materials on E-Verify.

4, DHS agrees to provide to the Employer a notice, which indicates the Employer's
participation in the E-Verify program. DHS also agrees to provide to the Employer anti-
diserimination notices issued by the Office of Special Counsel for Immigration-Related Unfair
Employment Practices (OSC), Civil Rights Division, and U.S. Department of Justice.

5. DHS agrees to issue the Employer a user identification number and password that permits
the Employer to verify information provided by alien employees with DHS's database.

6. DHS agrees to safeguard the information provided to DHS by the Employer, and to limit
access to such information to individuals responsible for the verification of alien employment
eligibility and for evaluation of the E-Verify program, or to such other persons or entities as may
be authorized by applicable law. Information will be used only to verify the accuracy of Social
Security Numbers and employment eligibility, to enforce the Immigration and Nationality Act
and federal criminal laws, and to ensure accurate wage reports to the SSA.

7. DHS agrees to establish a means of automated verification that is designed (in
conjunction with SSA verification procedures) to provide confirmation or tentative
nonconfirmation of employees’ employment eligibility within 3 Federal Government work days
of the initial inguiry.
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8. DHS agrees to establish a means of secondary verification (including updating DHS
records as may be necessary) for employees who contest DHS tentative nonconfirmations and
photo non-match tentative nonconfirmations that is designed to provide final confirmation or
nonconfirmation of the employees' employment eligibility within 10 Federal Government work
days of the date of referral to DHS, unless DHS determines that more than 10 days may be
necessary, In such cases, DHS will provide additional verification instructions.

C. RESPONSIBILITIES OF THE EMPL.OYER

L. The Employer agrees to display the notices supplied by DHS in a prominent place that is
clearly visible to prospective employees.
2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and
telephone numbers of the Employer representatives to be contacted regarding E-Verify.
3. The Employer agrees to become familiar with and comply with the E-Verify Manual.
4, The Employer agrees that any Employer Representative who will perform employment
verification queries will complete the E-Verify Tutorial before that individual initiates any
queries.
A, The employer agrees that all employer representatives will take the refresher
tutorials initiated by the E-Verify program as a condition of continued use of E-
Verify.
B. Failure to complete a refresher tutorial will prevent the employer from continued

use of the program.

5. The Employer agrees to comply with established Form 1-9 procedures, with two
exceptions:

e Ifan employee presents a "List B" identity document, the Employer agrees to only accept
"List B" documents that contain a photo, (List B documents identified in 8 C.F.R. §
274a.2 (b) (1) (B)) can be presented during the Form I-9 process to establish identity).

e If an employee presents a DHS Form I-551 (Permanent Resident Card) or Form 1-766
(Employment Authorization Document) to complete the Form 1-9, the Employer agrees
to make a photocopy of the document and to retain the photocopy with the employee’s
Form 1-9. The employer will use the photocopy to verify the photo and to assist the
Department with its review of photo non-matches that are contested by employees. Note
that employees retain the right to present any List A, or List B and List C, documentation
to complete the Form [-9. DHS may in the future designate other documents that activate
the photo screening tool.

6. The Employer understands that participation in E-Verify does not exempt the Employer
from the responsibility to complete, retain, and make available for inspection Forms I-9 that relate
to its employees, or from other requirements of applicable regulations or laws, except for the
following modified requirements applicable by reason of the Employer's participation in E-
Verify: (1) identity documents must have photos, as described in paragraph 5 above; (2) a
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rebuttable presumption is established that the Employer has not violated section 274A{(a}(1)(A) of
the Immigration and Nationality Act (INA) with respect to the hiring of any individual if it
obtains confirmation of the identity and employment eligibility of the individual in compliance
with the terms and conditions of E-Verify ; (3) the Employer must notify DHS if it continues to
employ any employee after receiving a final nonconfirmation, and is subject to a civil money
penalty between 3500 and $1,000 for each failure to notify DHS of continued employment
following a final nonconfirmation; (4) the Employer is subject to a rebuttable presomption that it
has knowingly employed an unauthorized alien in violation of section 274A(2)(1)(A) if the
Employer continues to employ any employee after receiving a final nonconfirmation; and (5) no
person or entity participating in E-Verify is civilly or criminally liable under any law for any
action taken in good faith on information provided through the confirmation system. DHS
reserves the right to conduct Form I-9 compliance inspections during the course of E-Verify, as
well as to conduct any other enforcement activity authorized by law.

7. The Employer agrees fo initiate E-Verify verification procedures within 3 Employer
business days after each employee has been hired (but after both sections 1 and 2 of the Form 1-9
have been completed), and fo complete as many (but only as many) steps of the E-Verify process
as are necessary according to the E-Verify Manual. The Employer is prohibited from initiating
verification procedures before the employee has been hired and the Form I-9 completed. If the
automated system to be queried is temporarily unavailable, the 3-day time period is extended
until it is again operational in order to accommodate the Employer's attempting, in good faith, to
make inquiries during the period of unavailability. In all cases, the Employer must use the SSA
verification procedures first, and use DHS verification procedures and photo screening fool only
after the the SSA verification response has been given.

8 The Employer agrees not to use E-Verify procedures for pre-employment screening of
job applicants, support for any unlawful employment practice, or any other use not authorized by
this MOU. The Employer must use E-Verify for all new employees and will not verify only
certain employees selectively. The Employer agrees not to use E-Verify procedures for re-
verification, or for employees hired before the date this MOU is in effect. The Employer
understands that if the Employer uses E-Verify procedures for any purpose other than as
authorized by this MOU, the Employer may be subject to appropriate legal action and the
immediate termination of its access to SSA and DHS information pursuant to this MOU,

9, The Employer agrees to follow appropriate procedures (see Article II1.B. below)
regarding tentative nonconfirmations, including notifying employees of the finding, providing
written referral instructions to employees, allowing employees to contest the finding, and not
taking adverse action against employees if they choose to contest the finding, Further, when
employees contest a tentative nonconfirmation based upon a photo non-match, the Employer is
required to take affirmative steps (see Article IILB. below) to contact DHS with information
necessary to resolve the challenge.

10. The Employer agrees not to take any adverse action against an employee based upon the
employee's employment eligibility status while SSA or DHS is processing the verification request
unless the Employer obtains knowledge (as defined in § C.F.R. § 274a.1 (1)) that the employee is
not work authorized. The Employer understands that an initial inability of the SSA or DHS
automated verification to verify work authorization, a tentative nonconfirmation, or the finding of
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a photo non-match, does not mean, and should not be interpreted as, an indication that the
employee is not work authorized. In any of the cases listed above, the employee must be provided
the opportunity to contest the finding, and if he or she does so, may not be terminated or suffer
any adverse employment consequences until and unless secondary verification by SSA or DHS
has been completed and = final nonconfirmation has been issued. i the employee does not choose
to contest a tentative nonconfirmation or a photo non-match, then the Employer can find the
employee is not work authorized and take the appropriate action.

11.  The Employer agrees to comply with section 274B of the INA by not discriminating
unlawfully against any individual in hiring, firing, or recruitment or referral practices because of
his or her national origin or, in the case of a protected individual as defined in section 274B(a)(3)
of the INA, because of his or her citizenship status. The Employer understands that such illegal
practices can include selective verification or use of E-Verify, discharging or refusing to hire
eligible employees because they appear or sound *“foreign”, and premature termination of
employees based upon tenmtative nonconfirmations, and that any violation of the unfair
immigration-related employment practices provisions of the INA could subject the Employer to
civil penalties pursuant to section 274B of the INA and the termination of its participation in E-
Verify. If the Employer has any questions relating to the anti-diserimination provision, it should
contact OSC at 1-800-255-7688 or 1-800-237-2515 (TDD).

12. The Employer agrees to record the case verification number on the employee's Form -9
or to print the screen containing the case verification number and attach it to the employee's Form
I-9.

13. The Employer agrees that it will use the information it receives from the SSA or DHS
pursuant to E-Verify and this MOU only to confirm the employment eligibility of newly-hired
employees after completion of the Form 1-9, The Employer agrees that it will safeguard this
information, and means of access to it (such as PINS and passwords) to ensure that it is not used
for any other purpose and as necessary to protect its confidentiality, including ensuring that it is
not disseminated to any person other than employees of the Employer who are authorized to
perform the Employer's responsibilities under this MOUL

14. The Employer acknowledges that the information which it receives from SSA is
governed by the Privacy Act (5 U.S.C. § 552a (i) (1) and (3)) and the Social Security Act (42
U.S.C. 1306(a)), and that any person whao obtains this information under false pretenses or uses it
for any purpose other than as provided for in this MOU may be subject to criminal penalties.

15. The Employer agrees to allow DHS and SSA, or their authorized agents or designees, to
make periodic visits to the Employer for the purpose of reviewing E-Verify -related records, i.c.,
Forms I-9, SSA Transaction Records, and DHS verification records, which were created during
the Employer's participation in the E-Verify Program. In addition, for the purpose of evaluating
E-Verify, the Employer agrees to allow DHS and SSA or their authorized agents or designees, to
interview it regarding its experience with E-Verify, to interview employees hired during E-Verity
use concerning their experience with the pilot, and to make employment and E-Verify related
records available to DHS and the SSA, or their designated agents or desighees. Failure to comply
with the terms of this paragraph may lead DHS to terminate the Employer’s access to E-Verify.
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ARTICLE 11

REFERRAL OF INDIVIDUALS TO THE SSA AND THE DEPARTMENT OF
HOMELAND SECURITY

A. REFERRAL TO THE SSA

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must
print the tentative nonconfirmation notice as directed by the automated system and provide it to
the employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation.

2. The Employer will refer employees to SSA field offices only as directed by the
automated system based on a tentative nonconfirmation, and only after the Employer records the
case verification number, reviews the input to detect any transaction errors, and determines that
the employee contests the tentative nonconfirmation. The Employer will transmit the Social
Security Number to SSA for verification again if this review indicates a need to do so. The
Employer will determine whether the employee contests the tentative nonconfirmation as socon as
possible after the Employer receives it.

3. If the employee contests an SSA tentative nonconfirmation, the Employer will provide
the employee with a referral letter and instruct the employee to visit an SSA office to resolve the
discrepancy within 8 Federal Government work days. The Employer will make a second inquiry
to the SSA database using E-Verify procedures on the date that is 10 Federal Government work
days after the date of the referral in order to obtain confirmation, or final nonconfirmation, unless
otherwise instructed by SSA or unless SSA determines that more than 10 days is necessary to
resolve the tentative nonconfirmation..

4. The Employer agrees not to ask the employee to obtain a printout from the Social
Security Number database (the Numident) or other written verification of the Social Security
Number from the SSA.

B. REFERRAL TO THE DEPARTMENT OF HOMELAND SECURITY

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must
print the tentative nonconfirmation notice as directed by the automated system and provide it to
the employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation.

2. If the Employer finds a photo non-match for an alien who provides a document for which
the automated system has transmitted a photo, the employer must print the photo non-match
tentative nonconfirmation notice as directed by the automated system and provide it to the
employee so that the employee may determine whether he or she will contest the finding.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to
contest a tentative nonconfirmation received from DHS automated verification process or when



Company ID Number: 138882

the Employer issues a tentative nonconfirmation based upon a photo non-match. The Employer
will determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it.

4, If the employee contests a tentative nonconfirmation issued by IDHS, the Employer will
provide the employee with a referral letter and instruct the employee to contact the Department
through its toll-free hotline within 8 Federal Government work days.

5. If the employee contests a tentative nonconfirmation based upon a photo non-match, the
Employer will provide the employee with a referral letter to DHS. DHS will electronically
transmit the result of the referral to the Employer within 10 Federal Government work days of the
referral unless it determines that more than 10 days is necessary.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based
upon a photo non-match, the Employer will send a copy of the employee’s Form 1-551 or Form I-
766 to DHS for review by:

¢ Scanning and uploading the document, or
s Sending a photocopy of the document by an express mail account (furnished and paid for
by DHS).

7. The Employer understands that if it cannot determine whether there is a photo
match/non-match, the Employer is required to forward the employee’s documentation to DHS by
scanning and uploading, or by sending the document as described in the preceding paragraph, and
tesolving the case as specified by the Immigration Services Verifier at DHS who will determine
the photo match or non-match.

ARTICLE IV
SERVICE PROVISIONS

The SSA and DHS will not charge the Employer for verification services performed under this
MOU. The Employer is responsible for providing equipment needed to make inquiries. To access
the E-Verify System, an Employer will need a personal computer with Internet access.

ARTICLE V
PARTIES

This MOU is effective upon the signature of all parties, and shall continue in effect for as long as
the SSA and DHS conduct the E-Verify program unless modified in writing by the mutual
consent of alf parties, or terminated by any party upon 30 days prior written notice to the others.
Any and all system enhancements to the E-Verify program by DHS or SSA, including but not
limited to the E-Verify checking against additional data sources and instituting new verification
procedures, will be covered under this MOU and will not cause the need for a supplemental MOU
that outlines these changes. DHS agrees to train employers on all changes made to E-Verify
through the use of mandatory refresher tutorials and updates to the E-Verify manual. Even
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without changes to E-Verify, the Department reserves the right to require employers to take
mandatory refresher tutorials.

Termination by any parly shall terminate the MOU as to all parties. The SSA or DHS may
terminate this MOU without prior notice if deemed necessary because of the requirements of law
or policy, or upon a determination by SSA or DHS that there has been a breach of system
integrity or security by the Employer, or a failure on the part of the Employer to comply with
established procedures or legal requirements. Some or all SSA and DHS responsibilities under
this MOU may be performed by contractor(s), and SSA and DHS may adjust verification
responsibilities between each other as they may determine.

Nothing in this MOU is intended, or should be construed, to create any right or benefit,
substantive or procedural, enforceable at law by any third party against the United States, its
agencies, officers, or employees, or against the Employer, its agents, officers, or employees.

Each party shall be solely responsible for defending any claim or action against it arising out of or
related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom,
including (but not limited to) any dispute between the Employer and any other person or entity
regarding the applicability of Section 403(d) of [IRTRA to any action taken or allegedly taken by
the Employer.

The employer understands that the fact of its participation in E-Verify is not confidential
information and may be disclosed as authorized or required by law and DIS or SSA policy,
including but not limited to, Congressional oversight, E-Verify publicity and media inquiries,
and responses to inquiries under the Freedom of Information Act (FOLA).

The foregoing constitutes the full agreement on this subject between the SSA, DHS, and the
Employer.

The individuals whose signatires appear below represent that they are authorized to enter into
this MOU on behalf of the Employer and DHS respectively.

To be accepted as a participant in E-Verify, you should only sign the Employer’s Section of
the signature page. If you have any questions, contact E-Verify Operations at 888-464-
4218.

Employer SHIINTERNATIONAL CORP

MICHAEL P HALUSKA

Name (Please type or print) Title
Electronically Signed 07/24/2008
Signature Date

Department of Homeland Security — Verification Division



Company ID Number: 138882

USCIS Verification Division

Name (Please type or print) Title

Electronically Signed 07/24/2008

Signature Date
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INFORMATION REQUIRED
FOR THE E-VERIFY PROGRAM

Information relating to your Company:

Company Name: SHI INTERNATIONAL CORP
Company Facility Address: 33 KNIGHTSBRIDGE RD
PISCATAWAY, NI 08854

Company Alternate Address;

County or Parish: MIDDLESEX

Employer Identification Number: 223009648

North American Industry
Classification Systems Code: 541

Parent Company:

50¢ to
Number of Employees: 999 Number of Sites Verified for: 5

Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in each State.

. NEW JERSEY 1 site(s)
. TEXAS 1 site(s)
. ILLINOIS 1 site(s)
. PENNSYLVANIA 1 site(s)
. CALIFORNIA 1 site(s)

Information relating to the Program Administrator(s) for your Company on policy guestions or operational problems:

Name: KIMBERLY HEGARTY

Telephone Number:  (732) 564 - 8248 Fax Number:
E-mail Address: KIMBERLY_HEGARTY@SHI.COM

Name: LISA M SILANO

Telephone Number:  (732) 868 - 8905 ext. 8905 Fax Number: (732) 868 - 8906
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E-mail Address:

Name:
Telephone Number:
E-mail Address:

1ISA_SILANO@SHI.COM

MICHAEL P HALUSKA

(732) 868 - 6006 ext. 6006 Fax Number:

MICHAEL_HALUSKA®@SHL.COM

(732) 868 - 6007







PARTICIPATING ADDENDUM
NASPO VALUEPOINT
Software Value Added Reseller (SVAR)
Administered by the State of Arizona (hereinafter “Lead State”)

MASTER AGREEMENT
SHI International Corporation
Master Agreement No: ADSPO16-130651
(hereinafter “Contractor’)

And

State of Missouri
(hereinafter “Participating State/Entity”)
Page 1 of 10

1. Scope: This addendum covers the Software Value Added Reseller contract led by the State of Arizona for use by
state agencies governed by Chapter 34 RSMo, political subdivisions, and universities of the State of Missouri as
authorized by that state’s statutes to utilize State contracts with the prior approval of the Director of the Division of
Purchasing.

In the event of a conflict between the terms and conditions of this Participating Addendum (PA) and any Exhibit or
Attachment subject to this PA, the terms and conditions of the PA shall prevail.

2. Participation: Use of specitic NASPO ValuePoint cooperative contracts by agencies, political subdivisions and
other entities (including cooperatives) autharized by an individual state’s statutes to use State contracts are subject
to the prior approval of the Director of the Division of Purchasing. TIssues of interpretation and eligibility for
participation are solely within the authority of the Director of the Division of Purchasing.

3. Participating State Modifications or Additions to Master Agreement; (These modifications or additions apply
only to actions and relationships within the Participating Entity,)

Participating State/Entity must check one of the boxes below,
[__ ] No changes to the terms and conditions of the Master Agreement are required.
[¥X] The following changes are modifying or supplementing the Master Agreement terms and conditions,

1) Scope: State Agencies governed by Chapter 34 RSMo are specifically prohibited from acquiring software
and related services for the following software manufacturers:

Adobe

Citrix Software
ESRI

IBM (iraining services for IBM software are available to be purchased by state agencies)
LANDesk
Macromedia
McAfee
Microsoft
Novell

SAP

Symantec

¢ Tivoli
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MASTER AGREEMENT
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(hereinafter “Contractor”)

And
State of Missouri

(hereinafter “Participating State/Entity™)
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Veeam
VMWare

State Agencies must utilize the State of Missouwri’s PC Prime Vendor services contract to procure the
software and related services mentioned above.

2) Quotations: State agencies should obtain price quotations from at least three manufacturers before
purchasing products through the contract.

3)

4)

For informational purposes, the contractor is requested to complete Exhibit A regarding their economic
impact to the State of Missouri.

Missouri Statewide Contract Quarterly Administrative Fee:

a)

b)

The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall
apply to all payments received by the contractor for all products and services provided under the
contract. Payment of the one percent administrative fee shall be non-negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June
30, September 30, December 31). The total administrative fee for a given quarter must equal one
percent (1%) of the total payments (minus returns and credits) received by the contractor during the
calendar quarter as reported on the contractor’s Missouri Statewide Contract Quarterly Administrative
Fee Report specified below. The administrative fee must be received by the Division of Purchasing no
later than the 15% calendar day of the month immediately following the end of the calendar quarter,
unless the 15™ is not a business day in which case the next business day thereafter shall be considered
the administrative fee deadline.

Payments shall be made using one of the following acceptable payment methods:

s Check: Personal check, company check, cashier’s check, or money order made payable to the
“Missouri Revolving Information Technology Trust Fund” and sent to the following mailing
address: Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102 — 0809 OR Division of
Purchasing, 301 West High Street, Room 630, Jefferson City, MO 65101-1517. The contractor’s
payment by check shall authorize the State of Missouri to process the check electronically. The
contractor understands and agrees that any returned check from the contractor may be presented
again electronically and may be subject {o additional actions and/or handling fees.
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¢ Electronic Payment: Instructions on how to submit payments etectronically by automated clearing
house (ACH) will be provided upon request by contacting the Division of Purchasing at {573) 751-
2387.

d} All payments of the administrative fee shall include the contract number on any check or transmittal
document. However, only one contract number must be entered on a check or transmittal document.
If submitting an administrative fee payment for more than one contract, then a separate check or
electronic payment and associated transmittal document must be submitted by the contractor for each
contract.

e) Missouri Statewide Contract Quarterly Administrative Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the
Division of Purchasing shall identify the total payments (minus returns and credits) received by the
contractor from state agencies, political subdivisions, universities, and governmental entities in other
states that were made pursuant to the confract.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee
Report af the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for
total payments (minus returns and credits) received by the contractor during the calendar quarter. The
Missouri Statewide Contract Quarterly Administrative Fee Report must be received by the Division of
Purchasing no later than the 15® calendar day of the month following the reporting quarter entered on
the report, unless the 15% is not a business day in which case the next business day therecafter shall be
considered the reporting deadline. Even if there has been no usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no payments were received by marking
the appropriate box on the report form,

The Missouri Statewide Confract Quarterly Administrative Fee Report form (Attachment 4) may be
downloaded from the following Division of Purchasing website: hitp://oa.mo.gov/purchasing/vendor-
information. The Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted
using one of the following methods:

e Mail: Division of Purchasing,
P.O. Box 809, Jefferson City MO 65102-0809
OR
Division of Purchasing,
301 West High Street, Room 630, Jefferson City, MO 65101-1517
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e Fax: (573) 526-9815
e Email: ereporis@oa.mo.gov

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested
format and content of the Missouri Statewide Contract Quarterly Administrative Fee Report by
providing thirty (30) calendar days written notice to the contractor, The contractor shall also agree the
Division of Purchasing may unilaterally amend the contract, with thirty (30) calendar days notice to the
contractor to change the method of payment of the administrative fee, the timing for submission of the
Missouri Statewide Contract Quarterly Administrative Fee Report, and/or timing for payment of the
administrative fee. The contractor shall understand and agree that if such an amendment is issued by
the Division of Purchasing, the contractor shall comply with all contractual terms, as amended.

5) Missouri Statewide Contract Quarterly Usage Report:

a) The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of

Purchasing which shall provide the Data Element information listed below:

Contractor Name | Contractor name as it appears on the contract.
Statewide Statewide contract number as listed on the cover page of your contract with the
Contract Number | State of Missouri.
%ea}:r?;t Contact Name of the person completing the report on behalf of the contractor.
Contact Phone .
Number Phone number for the person completing the report,
Contact Email . .
Address Email address for the person completing the report.
Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Submitted Division of Purchasing.
Iéz};‘;tr;ng Quarter for which the contractor is reporting purchases on the contract.
Indicate the type of entity by entering "S" for Missouri state agency, "P" for
Entity Type Missouri political subdivision, "U" for Missouri university, or "O" for political
subdivision or state entity from ancther state.
Customer's name, If the customer has multiple locations, please only use the
Customer Name . .
main entity name.
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Product or
Service Description of product or service purchased.
Description
Purchase Purchase Authorization Number/Identifier supplied by customer to contractor.
Authorization Enter PO or other authorization number/identifier, If procurement card used,
Number/ldentifier | enter "P-Card".
Contract Line Line item number on the contract.
Item Number
Quantity Quantity {i.c. excluding returns) of products delivered. Enter a quantity of "1"
Delivered for a service/project.
Unit Price . D . : . .
Charged Unit Price Charged (i.e. excluding credits) for the product or service purchased.
Extended Price Quantity Delivered X Unit Price Charged.

b) Sales Reporting: The manufacturer must provide quarterly reports to the Division of Purchasing
identifying devices purchased, leased, and maintained under this contract.

a.  The report must list the placement of all copiers (purchased or fair market value lease) during
the previous three months.

b.  The report must be presented by email within 30 business days after the end of each reporting
period.

c. Reports must include the following:
1.  Contract Number;
ii. Equipment Make, Model, and Serial Number;
iii. State Agency and Location;
iv. Purchase or Fair Market Value Lease;
v. Maintenance Agreements;

¢) The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the
end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases
made under the contract during the calendar quarter. The Missouri Statewide Contract Quarterly Usage
Report must be received by the Division of Purchasing no later than the 15% calendar day of the month
following the reporting quarter entered on the Missouri Statewide Contract Quarterly Usage Report,
unless the 15th is not a business day in which case the next business day thereafter shall be considered
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the reporting deadline. Even if there has been no usage of the contract during the reporting quarter, the

contractor must still submit a report and indicate no purchases were made.

d) The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either
utilizing the “Missouri Statewide Contract Quarterly Usage Report” worksheet (Attachment 5) which
is downloadable from http://oa.mo.gov/purchasing/vendor-information or utilizing another format
which is Excel-exportable. The contractor must submit the Missouri Statewide Contract Quarterly

Usage Report to the following email address: ereports@oa.mo.gov.

e) The contractor shall agree that the Division of Purchasing reserves the right to modify the requested
format and content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty (30)
calendar days’ written notice to the contractor. The contractor shall also agree the Division of
Purchasing may unilaterally amend the contract, with thirty (30) calendar days’ notice to the contractor
to change the timing for submission of the Missouri Statewide Contract Quarterly Usage Report. The
contractor shall understand and agree that if such an amendment is issued by the Division of Purchasing,

the contractor shall comply with all contractual terms, as amended.

4, Lease Agreements: “Reserved”

5. Primary Contacts: The primary contact individuals for this Participating Addendum are as follows (or

their named successors):

Contractor - SHI

Name David Rounds
Address 290 Davidson Ave, Somerset NJ 08873
Telephone 512-732-8024
Fax 888-394-5322
E-mail David_Rounds@shi.com
Participating Entity — State of Missouri
Name Brent Dixon
Address 301 W. High Street, Rm. 630, Jefferson City, MO 65101
Telephone (573) 751-4903
Fax
E-mnail Brent.dixon{@oa.mo.gov

6. Subcontractors: All contactors, dealers, and resellers authorized in the State of Missouri, as shown on the
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dedicated SHI (cooperative contract) website, are approved to provide sales and service support for participants in
the NASPO ValuePoint Master Agreement. SHI's dealer’s participation will be in accordance with the terms and
conditions set forth in the aforementioned Master Agreement. A separate State of Missouri cooperative contract
must be established for all subcontractors that require direct orders and payments.

7. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or service available
from this Master Agreement shall be deemed to be a sale under (and governed by the prices and other terms and
conditions) of the Master Agreement unless the parties to the order agree in writing that another contract or
agreement appHes to such order,

This Participating Addendum and the Master Agreement number ADSPO16-130651 (administered by the State of
Arizona) together with its exhibits, set forth the entire agreement between the parties with respect to the subject
matter of all previous communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and conditions inconsistent with, confrary or in addition to the terms and conditions
of this Addendum and the Master Agreement, together with its exhibits, shall not be added to or incorporated into
this Addendum or the Master Agreement and its exhibits, by any subsequent purchase order or otherwise, and any
such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and conditions of
this Addendum and the Master Agreement and its exhibits shall prevail and govern in the case of any such
inconsistent or additional terms within the Participating State.

IN WITNESS WHEREQF, the parties have executed this Addendum as of the date of execution by both parties
below.

Participating State: State of Missouri Contractor: SHI International Corp
Signature:
Name: Y Name:

A@W\S i W Cassie Skelton
Tltle W Title:
Sr. Contracts Specialist

Date Date:
Lo 9’{&[/&" 10/26/16




PARTICIPATING ADDENDUM
NASPO VALUEPOINT

Software Value Added Reseller (SVAR)

Administered by the State of Rrizona (hereinafter “Lead State”)

MASTER AGREEMENT
SHI International Corporation
Master Agreement No: ADSPO16-1306581
(hereinafter “Contractor’™)

And

State of Missouri
(hereinafter “Participating State/Entity™)
Page 8 of 10
For questions on executing a participating addendum, please contact:

NASPO ValuePoint

Cooperative Development Coordinator Ted Fosket
Telephone (907) 723-3360
Email tfosket@naspovaluepoint.org

PLEASE EMAIL FULLY EXECUTED PDF COrY OF THIS DOCUMENT TO

PA@naspovaluepoint.org TO SUPPORT DOCUMENTATION OF PARTICIPATION AND POSTING IN
APPROPRIATE DATA BASES
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EXHIBIT A

Missouri Economic Impact: The utilization of Missouri businesses and Missouri employees and other positive
economic impact in the provision of the products and/or services under this agreement between the State of
Missouri and Ricoh USA is highly desirable for the State of Missouri. Therefore, please provide responses to
the following to describe your Missouri economic impact.

1. Provide a description of the company’s economic presence within the State of Missouri, including Missouri
employee statistics, Missouri business facilities (size, type of facility, location), Missouti subcontractors, etc.
SHI International Corp. currently employs a total of eight people that reside in the State of
Missouri. Our total revenue with the State in 2015 exceeded $90M, representing both
Commercial and Public Sector business.

SHI St. Louis

3 City Place Drive

Suite 570

Creve Coeur, MO 63141

2. Provide a description of the proposed services that will be performed and/or the proposed products that will be
provided by Missourians and/or Missouri products under Missouri Contract Number.

SHI will be providing all Software, implementation of software and training that is inciuded in the NASPQ ali
software contract.

3. Provide a description of the economic impact returned to the State of Missouri through tax revenue
obligations.

SHI International Corp. currently employs a total of eight people that reside in the State of Missouri.
Our total revenue with the State in 2015 exceeded $90M, representing both Commercial and Public
Sector business. SHI will continue to grow our team as our contract grows within public sector accounts.

SHI recently responded to the State’s Prime PC RFP, and if awarded we would hire Missouri residents
to fulfill the obligations of the contract which would increase the tax benefit to the State greatly. We are
committed to local expertise as a vehicle to the serve the State of Missouri. We will approach all
services with a Missouri first attitude. Whenever possible we will partner with companies located
within the State.
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4. List all Missouri certified Minority Business Enterpriées (MBE)/Women Business Enterprises (WBE) as
defined at Website: http://oeo.mo.gov you will use in the provision of products and services under the contract:

SHI is a certified WMBE in the State of Missouri. See attached certificate.

5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at Websites
http://dese.mo.gov/special-education/sheltered-workshops/directories,  http://www.lhbindustries.com and
http://www.alphapointe.org you will use in the provision of products and services under the contract:

SHI does not have any at this time,

6. List all Missouri Service-Disabled Veteran Business Enterprises (SDVE’s) as listed at Websites
hitp://oa.mo,gov/sites/defanlt/files/sdvelisting. pdf you will use in the provision of products and services under
the contract:

SHI has successfully launched its own diversity business development initiative pairing with our Partner
Network team to engage MWDVBE’s. SHI International Corp is committed to growing its program and
providing mentoring and support to fellow small minority, woman and disabled veteran-owned
companies. In addition to Missouri-registered firms and disabled veteran-owned firms, SHI will also
partner with local businesses to incorporate their offerings and expertise. In conjunction with our efforts
to support these socioeconomic programs within the State, we will also work with Missouri’s contract
users as appropriate to help them document their support of these businesses.



