
ZERO TOUCH  
CONSULTATION

APPLE BUSINESS MANAGER 
The cornerstone to a successful management infrastructure, Apple Business (School) Manager provides automated 
device enrollment and assignment of apps to manage and deploy devices.  We can help set-up and ensure you’re 
taking full advantage of all of the features Apple Business (School) Manager has to offer. 

MOBILE DEVICE MANAGEMENT 
Choosing an MDM is stressful at best; we’ve had the chance to work with every major solution, and can provide 
personalized recommendations for your workflow. If you’ve chosen an MDM already, we have you covered too: our 
engineers are certified and experienced in most solutions, and can provide insight into best practices around 
navigation and configuration for your solution. 

POLICY BEST PRACTICES 
Staying up-to-date is a job in itself - one we do every day. Taking from both Apple recommendations and real-world 
experiences, we’ll examine existing device management policies and advise on alignment with industry best 
practices. 

IDENTITY & ACCESS 
Identity providers are the cornerstone to the majority of enterprises. We can address how best to integrate an existing 
infrastructure with macOS, or how different providers can provide different benefits. 

APPLE SILICON EVALUATION FRAMEWORK 
With the new Apple silicon technology in Mac we’ll discuss testing plans to ensure the transition is smooth for your 
organization, this includes testing of the hardware, device deployment and management, as well as application 
compatibility evaluation.  Receive an action plan with suggested phases and tasks to ensure you’re leveraging all 
resources available to certify Apple silicon and benefit from the productivity and performance gains. 

CHALLENGES TO ADOPTION 
Adopting Mac for the first time or standardizing the use of Mac to additional roles or departments can be a 
challenging project. We’ll discuss your specific challenges to ensure Mac is optimized for all end users. Topics include 
but are not limited to application compatibility, certifying new operating systems and financial modeling. 

TROUBLESHOOTING & OVERALL BEST PRACTICES 
Every team faces challenges, and we can help face them together. Drawing from years of experience with our broad 
customer base, we’ll have a tailored discussion based on your challenges and anomalies, recommend solutions and 
provide additional insight to your staff. 

Mac proof of concept customers receive a complimentary three-hour consultation 
and may choose three of the below topics.

MAC EVALUATION UTILITY ASSESSMENT 
Additional complimentary one-hour assessment.  Using Apple’s Mac Evaluation Utility (MEU), we’ll take a snapshot of your 
environment’s configuration and discuss a detailed report with actionable next steps. This assessment helps to optimize macOS on 
corporate networks, prepare for adoption of Apple silicon, implement Employee Choice programs and upgrade to the latest 
operating system. 
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Let’s get started. Click here to contact us and schedule a 
consultation with our Mac experts today. 
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